
Online banking registration form –  
CIB corporate accounts

If you would like to access your account and make transactions online, please fill out this form to register for  
Arab Bank Europe Online Banking and return it to Arab Bank Europe plc, 35 Park Lane, Mayfair, London W1K 1RB.

Company details

Delegate details

We refer to our corporate account(s) with Arab Bank Europe in the name of (“the Company”):

Email:

Customer number:

(the ‘account(s)’)

Business address (where your log in details will be sent):

City:

Title:

Date of birth:

First name:

Town / place of birth:

Surname:

Name of first school:

Country: Post code:
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Logging on securely

We recognise how important security is for your Online Banking so we will ask you for a new six digit code (One Time Password) 
each time you log on. You can choose to receive this One Time Password via SMS to your mobile phone, or you can generate  
the One Time Password using a secure Token, which we will send to you in the post with instructions how to use it.

SMS may be more convenient if you always have your phone with you, but the service cannot be guaranteed in areas of poor 
mobile reception. If you are aware of mobile reception issues in your area, we recommend you opt for the Token. For security 
purposes, you can only choose one option, not both.

I would like my One Time Password via:

SMS Token        

Email address:Mobile number (for your ‘One Time Password’):

(Country code)

Although Arab Bank Europe will endeavour to use the highest possible security for this Online Banking facility, it is still reliant 
upon the delegate person using a secure computer to access the Arab Bank Europe online statement facility and ensuring that 
all login and password details are kept confidential. Furthermore, although every effort will be made to provide the Arab Bank 
Europe Online Banking facility, Arab Bank Europe provides no warranty as to its availability, and reserves the right to restrict and 
/ or remove access at its discretion and without prior notification. By completing this Authority, therefore, you acknowledge and 
accept that Arab Bank Europe will not be held liable for any inappropriate access to and / or use of the Arab Bank Europe Online 
Banking facility arising from any failure/fault on the part of the delegate and / or breakdown / termination in the service.

The personal data which you provide to us on this form will be used for administering your registration and, if such registration 
is successful, operating and administering the service, which may include passing your personal data to a third party solely for 
the provision of the service. Our Privacy Notice contains further information about how we collect, handle, store and transfer 
your personal data. We will pass your personal data where we are obliged to do so, to any regulatory authority by which we 
are regulated and in accordance with any legal requirement which applies to us. In order to process your personal data for 
the purposes described above, we may transfer your personal data outside the United Kingdom to other members of the 
Arab Bank Group which is headquartered in Amman, Jordan, but we will always ensure that the transfer is lawful and that 
appropriate safeguards are in place before your personal information is transferred. For further information about our  
sharing of your personal data, please refer to our Privacy Notice.

Our Privacy Notice also sets out any rights that you may have under applicable data protection legislation and how to exercise 
these rights.

Data protection
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By signing below, we confirm that:

•	 the below named signatory / signatories is / are duly authorised by the Company to grant the authority to the Delegate 
toaccess the Account(s) using the Online Banking Service on the basis set out above

•	 we have received, read and understood the Supplemental Conditions for Online Banking
•	 we agree to be bound by the Supplemental Conditions for Online Banking
•	 the Supplemental Conditions for Online Banking form part of the (a) Corporate and Institutional Banking (CIB) General 

Business Terms & Conditions and (b) Supplemental Conditions for Corporate Accounts, which apply to the Account(s).  
The latest version of these may be viewed on the Bank’s website www.arabbankeurope.com.

In signing below I confirm that:

•	 I have received, read and understood the Supplemental Conditions for Online Banking that apply to my use of the Online 
Banking Service as an authorised Delegate of the Company

•	 I have read and understood this form including the section on Data Protection
•	 I have viewed and understood the Bank’s Privacy Notice, available on the Bank’s website.

Supplemental Conditions for Online Banking – important: please read carefully before signing

To be signed by the Delegate

Authorised signature for and on behalf of the Company:

Delegate signature:

Authorised signature for and on behalf of the Company:

Date:

Date:

Date:

Bank use only

Date received: RM name: RM signature:

CIBFM9.0426

Arab Bank Europe plc. All Rights Reserved. Registered in England and Wales number 5575857. Registered Office: 35 Park Lane, Mayfair, London W1K 1RB. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 
Not all products and services are regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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